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1 Ticket Index 

Ticket Number Short Description 

2116 The Registration form now implements the optional password 
preference correctly. 

1967 New menu option to ignore the patient that is showing as open. 

2098 A popup warning is displayed when the total event summary 
upload exceeds a set size. 

1980 A pop-up warning is displayed for excessive uploads in the 

pending queue.  A menu item is available to manage the queue. 

2092 Medical Director version v3.17 compatibility. 

2105 Best Practice Lava version compatibility. 

2072 Respiratory values included in Best Practice extract. 

2044 When using statHealth the RecordConnect Consumer Registration 

form now correctly uploads the address details to RecordPoint. 

 

See below for more details on each ticket. 
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2 General 

Optional 
Registration 

Password: 

(2116) 

The patient password was showing as mandatory on Registration 
even when the user preference to allow optional passwords was 

selected by the user. 

Ignore Patients 

Not Open: 

(1967) 

A new option has been added to the right-click content menu to 

allow the user to instruct RecordConnect to ignore the patient 
that is showing as open.  The local clinical systems can 

mistakenly tell RecordConnect that a patient is open on the 

workstation when they are not.  This option tells RecordConnect 
that this patient is not actually open and to continue with the 

other patients. 
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3 Upload Form 

Applicable to both the Initial Health Summary and Event Summary uploads. 

Upload Size 

Warning: 

(2098) 

A user preference has been added to display a warning when an 
upload exceeds a user specified size.  The user may elect to 

proceed with the upload or to change the selected items to 

reduce the size.  RecordConnect also now has a maximum limit 
of 350Mb per upload.  An upload greater than 350Mb must be 

reduced by the user by removing selected items before the 

upload can proceed. 

Pending 
Uploads 

Warning: 

(1980) 

RecordConnect will now display a warning to the user if pending 
uploads (ie uploads that have been previously requested but 

have not yet been uploaded over the internet) have been 

pending for greater than 2 days or the number of queued 

uploads is greater than 5.  A right-click context menu item 
allows the user to manage the pending uploads if the queue is 

not making suitable progress. 
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4 Specific to Clinical Package 

4.1 Medical Director 

V3.17 Support: 

(2092 ) 

Compatibility changes to support differences when connecting to 
version v3.17. 

 
 

 

4.2 Best Practice 

Lava Support: 

(2105 ) 

Compatibility changes to support Pathology report bodies from 
correspondence-in for the Lava version. 

Respiratory 

values: 

(2072 ) 

Respiratory values are now extracted and included in the upload 
observations. 

 

 

4.3 statHealth 

Duplicate 

Addresses: 

(2044) 

The address details are no longer duplicated when registering a 
new Consumer. 

 


